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Sustainability 
Policy  
 

At Northius, we consider Sustainability to be a fundamental element of all the 
company’s activities. 

We are fully aware of our responsibility to ensure environmentally and socially 
responsible management and to uphold ethical corporate behaviour. Only this 
approach will be mutually beneficial for all our stakeholders and, ultimately, build a 
better tomorrow for both future generations and the Planet.  

We are firmly committed to the SUSTAINABLE DEVELOPMENT GOALS, especially 
SDG No. 4 “Quality Education” as it is perfectly aligned with our mission and activity. 

We are convinced that education, in general, and, in our specific case, training for 
employment and improving one’s skills is the best possible tool for encouraging the 
building of an independent life, personal development and, ultimately, the 
improvement of society in terms of the development of its economic model. 

For this purpose, Northius has various accessible communication channels available 
to inform, engage and maintain a continuous dialogue with its stakeholders.  

We are committed to the transparent reporting of our corporate sustainability 
performance via the channels we have specifically established for this purpose.  

 

Scope 

This Policy affects all Northius employees, regardless of their position and function.  

Therefore, we ensure that this Policy is communicated to all the concerned individuals, 
who will be, from that point on, responsible for complying with it.  

 

ENVIRONMENTAL POLICY 

Northius, in its commitment to protecting the environment and taking this point as a 
fundamental pillar of its business practices, establishes and undertakes to comply with 
the following operational principles: 

1. To work in an environmentally friendly manner, guaranteeing compliance with 
all legal environmental requirements and promoting the incorporation of 
voluntary requirements that may lead Northius to incorporate its sector’s best 
environmental practices, using the fundamental guidelines defined in the Paris 
Accords, as well as in other global initiatives, as a reference for reducing the 
environmental impact of its activity. 
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2. To monitor, reduce and offset our carbon footprint through continual 
improvement processes that will allow us to have a positive carbon footprint 
balance by the end of 2025.  

3. To gradually increase our consumption of electricity from renewable sources 
between 2022 and 2025, reaching 100% by the end of this period.  

4. To eliminate or minimise the negative environmental impacts produced by our 
business activities, both those generated in our work centres and those which 
may occur outside them.  

5. To incorporate environmental conditions in all contracts that could affect the 
generation of Northius’ carbon footprint.  

6. To encourage the active participation of Northius staff in the reduction of our 
carbon footprint and, in general, in the improvement of the company’s 
environmental management. To this end, we are committed to raising 
awareness and involving all our staff and stakeholders in improving the 
company’s environmental sustainability while, at the same time, promoting the 
development of environmentally friendly habits at the personal level.  

7. To maintain this Environmental Policy as a living document, making it available 
to all those involved in the company’s activities and incorporating certifications 
in line with the best environmental and business practices.  

8. To make our Environmental Policy available to all our stakeholders as well as 
the general public, thus promoting transparency in Northius’ environmental 
management.  

9. To promote the conservation and improvement of the biodiversity of nearby 
ecosystems through environmental actions and training. 

 
The environmental policy contained in this document is compatible with the UNE-EN-
ISO 14001:2015 Standard.  

Northius Management will promote environmental improvement and allocate the 
necessary resources to ensure the successful implementation of its Environmental 
Policy.  

 
SOCIAL POLICY 

Northius is firmly committed to promoting and respecting Human Rights and expressly 
states that this is a fundamental aspect of sustainable development.  

We are committed to diversity and multiculturalism. Our teams at Northius are 
comprised of people from many different backgrounds, cultures, origins, and 
experiences, including diversity factors such as race, gender, gender identity and 
expression, ethnicity, age, education, socioeconomic status, disability, religion, sexual 
orientation, etc.  

Northius encourages the utmost respect and understanding for others and has zero 
tolerance for discrimination of any kind. 
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In line with its mission, Northius insists that training is the most powerful path towards 
both personal and professional development. Therefore, it is the most essential tool 
we can use in our fight for equal opportunities.  

These general principles have been reflected in the following policies: 

• Diversity and Inclusion Policy: Aimed at promoting inclusion, diversity and equal 
opportunities, taking a strong stance against any discriminatory or harassing 
conduct. 
 

• Digital Disconnection Policy: Establishes the bases for promoting work-life 
balance, regulating the necessary equilibrium between work and rest and the 
right to digitally disconnect.  

• Internal Promotion Policy: Aims to facilitate access to the best possible 
conditions and career development, with a view to retaining and attracting the 
best possible talent for all Northius’ teams, by carrying out all the necessary 
processes objectively and transparently and following the principle of equal 
opportunities. 

 
GOVERNANCE POLICY 

 
At Northius, we want to encourage the highest level of ethical, honest conduct and to 
comply with all rules, laws and regulations applicable to our business. It is essential 
that we are all aware of the need to respect the rules and of just how important it is for 
the company that each and every Northius member strives to achieve excellence. That 
is why we are committed to zero tolerance with regards to corruption, fraud, and 
bribery and have established a set of basic rules that are incorporated into our 
Compliance system. This channel has been made available to all our own employees 
as well as any third party who may work on behalf of the company with the goal of 
making them feel comfortable communicating any incidents, reports or to raise any 
concerns they may have regarding illegal or unethical conduct without fear of 
retaliation since it guarantees the confidentiality of these communications at all times. 
Based on this, we have established a set of basic rules that serve as the main pillars 
of our Compliance system.  

We have an internal control and monitoring system in place that allows the company 
to prevent, to the extent possible, crimes from being committed within the company, 
and if these cannot be completely prevented, the system significantly reduces the risk 
of them being committed and facilitates their rapid detection. A completely confidential 
ethical channel has been made available to all our own employees as well as any third 
parties who may work on behalf of the company. Our Company is firmly committed to 
fostering a culture of ethical conduct in which people feel comfortable communicating 
incidents, reports or raising any concerns they may have regarding illegal or unethical 
conduct without the fear of retaliation.  

Complaint procedures are considered to be fundamental pillars of the company’s 
activities as they help to manage situations that could have a negative impact on 
Northius’ operational principles. We have a range of mechanisms in place to respond 
to complaints from different departments (customer service, quality control, legal, etc.) 
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Regarding Purchasing and Suppliers:  

Northius has established the requirement of requesting at least three price quotes 
before awarding any service contract that exceeds €10,000.  

In addition to awarding these contracts based on service quality, delivery time and 
price criteria, priority will be given to those companies that demonstrate their social 
and environmental commitments in accordance with the values expressed by Northius 
in this Sustainability Policy.  

Regarding Quality: 

The company is firmly committed to continuous improvement as an essential approach 
to offering exceptional services to our students and ensuring all our stakeholders are 
completely satisfied. 

 


